
AUTHORIZED UTILITYREPRESENTATIVEFORM FORTELECOMMUNICATIONSCARRIERS

TYPE: IX]IXC IX]CLEC [ ]ILEC [ ]Wireless _ _ S _C( ___

Business .Telecom,lnc

Company Name
dtb/a EarthLink Business

CERTIFICATEDCOMPANY INFC_gu_'rln_l

954-252-1023
Dba/fka
2610 Horizon Dr SE Ste B

Telephone #

Mailing Address
Grand Rapids, MI49546
City, State, Zip Code
7037 Old Madison Pike
Business Location
Huntsville, AL 35806 Madison
City, State, Zip Code County

REGISTEREDAGENT/NFORMATION

Registered Agent:National Re.qisteredAqents,...[nc,.. ..._ _"-_
Mailing Address: 2 Office Park Court, Suite 103 "':',.... " _;._....
Columbia, SC 29223 • ... :'_'- , - ,._,_

i City, State, Zip Code ";Z_,_.";'_}-. "_'/. _
Pursuant to the Commission's rules and regulations=print or type company contac_-f.eri.f._e_follc_vingai_

A,

B.

Office of the CEQ.,...330Monroe Avenue, Rochester, NY 14607 ' Jz_._

General Manager (IncludeAddress if different than above)
888-832-5802 1585-278-1702 / incluiry@com.earthlink.com

Telephone Number / FacsimileNumber 1E-mail Address

Attn: Office of the CEO,330 Monroe Avenue, Rochester,NY 14607
Customer Relations/ComplaintsRepresentative (Include Address if different than above)
888-832-5802 / 585-278-1702 / inauirv_com.earthlink.com

Cl.

Telephone Number / Facsimile Number / E-mail Address

Barbara DiNiCola, Exec. Escalation Mana.qer,330 Monroe Avenue, Rochester,NY 14607
Customer Relations/Complaints Representative for Escalated Complaints (IncludeAddress if
different than above)
585-697-7822 /585-278-1702 / bdinicola@com.earthlink.com
Telephone Number / Facsimile Number / E-mail Address
1-855-352-2731

E,

F.

Customer Contact (TollFree Number)
Jonathan Mapes, VP of Enqineerinq, 3000 ColumbiaHouse Blvd, Vancouver,WA 98661
Engineering Operations (IncludeAddress if different than above)
360-759-9580 / / jmapes@_o..rrP,earthlink.com

Telephone Number / FacsimileNumber / E-mail Address
Jill Fritz, Vice President CustomerService, 330 MonroeAve, Rochester,.NY 14607
Test and Repair (include Address if different than above)
585-530-2972 1 / ifritz@corp.earthlink.com

Telephone Number / FacsimileNumber / E-mail Address
Ronald Eigueroa, Manager NetworkOperations Center
Emergencies (DuringNon-OfficeHours)

800-883-6900 / / Ronald.Fi.queroa_,corp.earthtink.com
Telephone Number / Facsimile Number / E-mail Address



Inaddition,,please provide the following company contact informationto assist in proper routingof
correspondenceand invoices:

Paula Foley, RegulatoryAffairs Counsel,5 Wall Street, Burlington,MA 01803
G. Regulatory Officer (IncludeAddress if different than above)

781-362-5713 / 781-362-1313 / pfolev@corp.earthlink.com
Telephone Number / FacsimileNumber / E-mailAddress

Becky Wast, Sr Mana.qer,Regulatory Compliance ........
H. Dual Party Mailings (Name)

2610 Horizon Dr SE Ste B, Grand Rapids, MI49546
(Mailing Address)
954-252-1023 / 786-363-0147 1 Becky.West@coro.earthlink.com
Telephone Number t FacsimileNumber / E-mailAddress

Business Telecom, lnc.dba Earl;hi,inkBL4sines.s..Attn:Line Cost
Interim LEC Fund Mailings (Name)
7037 Old MadisonPike Suite 400, HuntsvilleAL 35806
(Mailing Address)
256-382-7047 / 256-382-7035 t BillvSean.Cathev@corD.earthlink.com

J,

Telephone Number / FacsimileNumber t E-mailAddress

..BeckyWest, Sr Manaqer, RegulatoryCornpl!.a....n...ce
Universal Service Fund Mailings (Name)
2610 Horizon Dr SE Ste B, Grand Rapids, MI49546

(Mailing Address)
954-252-1023 / 786-363-0147 / Beckv.West@com.earthlink.com
Telephone Number / FacsimileNumber / E-mailAddress

Becky West, Sr Manager, Regulatory Compliance
K. Gross Receipts Mailings (Name)

2610 HorizonDr SE Ste B, GrandRapids, MI49546
.(MailingAddress)
954-252-1023 / 786-363-0147 / Becky.West@corp.earthlJnk,_om
Telephone Number / Facsimile Number t E-mailAddress

..BeckyWest, Sr Manager,Regulatory Compliance
L. Lifeline Mailings (Name)

2610 Horizon Dr SE Ste B, Grand Rapids, M149546
.(MailingAddress)
954-252-1023,...... / 786-363-0147 / Beckv.West#.com.earthlink.com
Telephone Number / FacsimileNumber 1E-mailAddress

Becky West / i__ C_-,_ __'_

This form was completedby Signature
Sr Manaqer, Re,qulatoryCompliance t 8/2/13
Title Date

RETURNCOMPLETEDFORMTO:

(Rev.PSC/ORS08)

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An__d
Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201


